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A Warm Welcome to Amana Staff

Thank you for choosing Amana Staff. Your business and home are personal, and the people
who work in them matter. We help businesses and families find trusted, verified domestic and
household professionals, with a recruitment process designed to be clear, fair and
straightforward.

This guide explains the services available, how recruitment works, the checks we carry out,
what we need from you and the fees you can expect. Your written service agreement and
confirmed quotation will set out the terms that apply to your booking.

At a glance: your journey with Amana

Complete our enquiry form with the role,
1. Tell us what you need duties, schedule, location and any specific
requirements.

Let us know if you would prefer the one-off

2. Choose your service
placement or managed workforce model.

We discuss availability, complete client
3. Confirm availability and onboarding onboarding and carry out the applicable
checks.

We confirm the applicable fees and terms in

4. Review your quote and agreement writing before you commit.

We source and assess candidates, including
5. Candidate sourcing and screening identity, background, references and
guarantor checks.

Review your shortlist and meet suitable
6. Interview and select candidates. Online interviews may be
arranged first.
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7. Medical screening and deployment

8. Support after placement
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Your selected professional completes the

required medical screening and onboarding
before starting.

We provide deployment support and ongoing
management support applicable to your

service.

1. Choose the service that suits you

We offer two ways to engage a professional. The right option depends on how much of the
employment and day-to-day administration you want to manage yourself and the particular staff

available.

Amana Placement

Amana Managed

Workforce

How it works

Payment structure

Administration

Replacement

Best suited to
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You employ the professional
directly. Amana sources,
screens and introduces
suitable candidates.

One-off placement fee. You
pay the professional’s salary
directly.

You manage payroll and
day-to-day employment
administration.

14-day replacement
guarantee, subject to the
terms in this guide and your
agreement.

Families and businesses that
want to employ and manage
their own staff.

Amana employs and
manages the professional on
your behalf, subject to the
agreed service arrangement.

No placement fee is charged.
Monthly package from
§165,000 plus a one-time
onboarding fee of &#95,000.
The written quote will itemise
salary, benefits and any other
applicable charges.

Amana manages payroll and
the agreed staff
administration and support.

Replacement support is
included, subject to the
service agreement.

Families and businesses that
prefer Amana to manage
employment and
administration.
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Important about Managed
Workforce pricing

The monthly starting price is
an indicative starting point,
not a substitute for your
written quotation. Before you
commit, Amana will confirm
the total monthly amount and
clearly identify what it
includes, including the staff
salary, agreed benefits and
any optional extras.

2. Our services and pricing

A. Amana Placement — one-off placement fee
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You employ the professional directly. Amana finds and verifies candidates and supports the
handover. The placement fees below are starting fees.

Professional Placement fee from

Nanny / Childcare Professional
Cook

Housekeeper / Cleaner

Chef / Private Chef

Governess / Family Assistant

Senior Household Professional / House
Manager

What is included in a placement?

Candidate sourcing and interviews
|dentity verification

Background and reference checks
Guarantor checks

Medical screening

Amana assessment

Deployment support
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8195,000
#&180,000
150,000
#280,000
§&280,000

350,000

14-day replacement guarantee, subject to the conditions below
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B. Amana Managed Workforce — monthly service

Amana employs and manages the professional on your behalf. This option is designed for
clients who prefer one coordinated service for staffing and administration.

One-time
onboarding

Package Monthly price from

Typical roles

Trained nannies,
Standard N165,000 N95,000 cooks and
housekeepers

Educated nannies,
experienced cooks,

Professional N225,000 N95,000
housekeepers and
family assistants
Governesses, senior
nannies, private
Premium N335,000 95,000 chefs, senior

household managers
and executive family
assistants

Final pricing depends on the professional’s experience, qualifications, working arrangement and
responsibilities. We will confirm your exact monthly price in writing before you commit.

Managed Workforce service includes

A vetted professional matched to your requirements

Medical screening and verification checks

Ongoing professional training

Payroll management and staff administration, including benefits such as HMO
HR coordination and attendance monitoring

Performance management and ongoing worker support

Replacement support, subject to the service agreement

Dedicated Amana client support

The specific employment terms, benefits and services included for your professional will be
stated in your service agreement and quotation.

C. Mobilisation and in-person assessment

After we have checked availability against your preferences, we will let you know whether to
proceed with the mobilisation payment.

Item Fee / what it covers
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#&40,000. Covers the recruitment process and
one physical interview and assessment for
your preferred shortlisted candidate within
Lagos.

Mobilisation fee

15,000 for each additional candidate
assessed in person, to cover the candidate’s
time and effort.

Additional in-person candidate
assessment

Before you pay

Your quotation and service agreement will
confirm how the mobilisation fee is treated,
including any credit against other fees, and
the applicable cancellation terms. Please
check these details before making payment.

D. Optional extras

Optional extras can be arranged on request, subject to availability and a separate quotation
where applicable.

e Additional branded uniforms or scrubs. One branded apron is provided complimentary for
each placement; additional uniforms are available on request.
Further medical investigations beyond the standard medical screening.
HMO and other staff benefits, where available and applicable to the selected service.
Other agreed staff-related services or benefits confirmed in writing.

3. Our screening and safeguarding commitments

Why we carry out client onboarding and KYC checks

We take responsible recruitment seriously. Client and candidate checks help us assess identity,
support safe placements and reduce the risk of modern slavery, human trafficking, forced
labour and other forms of labour exploitation. We carry out checks in line with the legal and
regulatory requirements applicable to the service. Required checks must be completed before a
placement or deployment can proceed.

What we may need from you

e Valid government-issued photo ID, such as a National ID, international passport or driver’s
licence.

Proof of residential address, such as a recent utility bill or tenancy agreement.

Your contact details and an emergency contact.

The address where the professional will work, and whether the role is live-in or live-out.

A clear description of duties, working hours, days off and agreed pay.

Further information where reasonably required to complete checks or meet applicable
obligations.
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What we check for each professional

Identity verification.

Background and reference checks.

Guarantor checks.

Medical screening appropriate to the role and service.

Confirmation of legal working age and that the professional is acting of their own free will.

How we handle your information

We use personal information to assess suitability, complete checks, onboard clients and
candidates, and deliver our services. We handle information confidentially and in accordance
with applicable data protection requirements.

4. Your responsibilities as a client

Every professional deserves safe, fair and respectful working conditions. By engaging Amana
Staff, you agree to:

e Pay the agreed salary and other amounts due in full and on time, in line with the applicable

agreement.

Respect agreed working hours, rest periods and days off.

Never withhold a professional’s identity documents, pay or personal belongings.

Provide a safe working environment and, for live-in roles, safe and suitable accommodation.

Treat the professional with dignity and respect and avoid discrimination, intimidation or

exploitation.

e Provide accurate information about the role and tell Amana about material changes to
duties, hours or work location.

5. Interviews, handover and communication

Where appropriate, you may first interview shortlisted candidates online through a scheduled
Google Meet. In-person interviews and practical assessments can then be arranged as agreed.

For the safety and protection of both clients and candidates, please keep introductions,
communication and handover arrangements within Amana Staff’'s agreed process. Please do
not request or exchange personal contact details during interviews before Amana has
authorised the handover. The applicable introduction and engagement terms are set out in your
service agreement.

6. Replacement and support

Amana Placement: 14-day replacement guarantee

We will do our best to ensure your placement goes well, and that you are happy with the
candidate. At interview stage, we encourage candidates to complete a short test such as
cooking a simple meal or interacting with the children if appropriate.

However, if a replacement is needed within the 14-day guarantee period, Amana will source a
replacement without charging a second placement fee, subject to the conditions in your service
agreement. A 895,000 processing fee applies to cover the replacement candidate’s medical
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screening, background checks and onboarding. Please review the agreement for when the

guarantee period begins, the conditions that apply and any exclusions.

Amana Managed Workforce

Replacement support is included as part of the managed service, subject to the terms of your
service agreement. Contact your Amana Staff representative promptly if you have a concern
about attendance, conduct, performance or suitability so that the issue can be assessed and
the appropriate next steps agreed.

7. Frequently asked questions

What is the difference between Placement and Managed Workforce?
With Amana Placement, you employ the professional directly and pay a one-off placement
fee. With Managed Workforce, Amana employs and manages the professional under the
agreed service arrangement, and you pay the confirmed monthly amount.

Why do you need my ID and address?
These details support client onboarding and checks intended to help reduce the risk of unsafe
or exploitative placements. We explain the information required and handle it in line with
applicable data protection requirements.

How do | know the price | will pay?
We confirm your applicable fees and the monthly price, inclusions and exclusions in writing
before you commit. Final pricing may depend on the role, experience, qualifications and
working arrangement.

Can | meet candidates online first?

Yes. Where appropriate, an initial interview can be arranged online via a scheduled Google
Meet. In-person interviews and assessments can be arranged as agreed.

What if the placement does not work out?
Amana Placement has a 14-day replacement guarantee subject to the agreed terms, with a
#&95,000 processing fee for the replacement candidate. Managed Workforce replacement
support is subject to your service agreement.

Do you provide uniforms?
One branded apron is provided complimentary for each placement. Additional branded
uniforms or scrubs can be arranged on request and may incur an extra charge.

Can | request additional medical investigations, HMO or other benefits?
Yes, these may be available as optional extras. We will confirm availability, scope and any
additional cost before proceeding.

8. How to get started
Ready to begin? Follow these steps:

1. Complete the client enquiry form: https://www.amanastaff.com/request-staff.html

2. We will contact you to confirm candidate availability with Amana Staff before you pay the
mobilization fee.

3. Review your written quotation and service agreement.
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4. Complete the required client onboarding and make the applicable payment when a staff is

available.

Contact Amana Staff

WhatsApp (messages only) +234 913 604 7586
Email hello@amanastaff.com
Website www.amanastaff.com

All prices are in Nigerian Naira (). Prices are subject to VAT where applicable and to the terms
of your service agreement.
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